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Growth of (Certain) Disinformation Research

Total articles in SSCl-ranked journals (2000-2020) Articles in Com and Non-Com SSCl-ranked journals (2000-2020)

Articles that mention 'fake news', 'misinformation’ or ‘disinformation' in the abstract Articles that mention 'fake news', 'misinformation’ or ‘disinformation' in the abstract
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Global phenomenon

" The 2016 US election of Donald Trump an impetus: Cambridge
Analytica scandal, weaponizing of term to dismiss criticism...

* Multiple countries around the world grappling with the problem,
and not all of them located in the Global North.

" Social media entrepreneurs in 2019 Nigerian elections - spread
false information about client’s opponents, and, in South Africa, in
the 2016 election: “War Room” for fake election posters.

» Used as excuse for internet shutdowns in Cameroon, Togo, Ethiopia
to silence online criticism.
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Comparative experiences

Online surveys Focus groups Online experiments Interviews, field experiment
2018-2019 2018-2019 2018-2019 2021




Attitudes




Experience (l)

" Severe limitations in representativeness with online panel data in
the context of Sub-Saharan Africa.

= There is a generational divide in access to online panels and there is a
gender divide that is very country-specific

" Prohibitive costs for approaches that can lead to moreg,? representative
samples

= Common (and controversial) approaches in the Global North such as Mturk
and similar are not available.

» Measuring audiences’ views on disinformation/"fake news” is not
context neutral, is time-sensitive, and might lead to validity issues.
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How often do you come across news stories about politics and government
online that you think are not fully accurate?
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How often do you come across news stories about politics and government
online that you think are completely made up?

60%

50%

40%

30%

20%

©
v — =il HE

Never Hardly Ever Sometimes Often

m Kenya ®Nigeria mSouth Africa mUSA

Rumors, False News, and Disinformation in the Global South | ICA 2021




Motivations




Experience (ll)

= | ack of shared experiences around disinformation online within
countries and across countries.

= Complicates the design of research materials that would allow meaningful
comparisons of research data.
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Malls’, Malema

maid

POSTED BY: STAFF REPORTER _ AUGUST 21,2018
A resident from Centurion sent a frantic warning to fellow residents in
Centurion warning them about EFF thugs chasing white shoppers away from a
shopping mall. Apparently white privilege is the reason why white people are
notallowed tovisit a shopping mall.

Here are a few questions:

Since when is it white privilege to buy food or other essentials?

Since when can the EFF decide where whites may or may not go?

‘Why do EFF thugs and their akin always hunt in packs like hyenas?

Clearly these thugs are low life cowards that target defenseless women and run
in packs?

‘Why does it seem that the EFF is the de facto racist enforcers on behalf of the
government?

What else are whites barred from:
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Our experience (ll)

" | ack of shared experiences around disinformation online within
countries and across countries.

= Complicates the design of research materials that would allow meaningful
comparisons of research data.

= Requires more “complex” research designs that take into account the
diversities within groups.
= Puts into question and reinforces the “nation” as the most suitable unit of analysis.

» Highlights differences in types of disinformation, where the topic
but also the target group, determine how much share experience
there is between countries.
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Sample stimuli
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“What we are seeing is a concerted effort by the Chinese ~ the
operators, vendors, and government regulators — to deploy 5G as
quickly as possible;” Chris Nicoll, principal analyst at ACG
Research, said in a Nov 1, 2019 SDxCentral article.
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Motivations for sharing hoaxes

Scientist Arrested 5G & COVID Vaccine trials Racism in Wuhan
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Responses




Experience (lll)

» Growing importance of Pan-African (and to a certain extent global)
organizations/networks that work on combatting disinformation.

= Shifts in the unit of analysis, again, where differences might appear more
along linguistic communities rather than national borders.

= Platforms and mobile phone apps as transnational spaces for the
growth of disinformation.
= Comparing... what?
" Yet platform use is not void of context: localized responses?
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